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Insights: Confidence, Overconfidence, & Filter Bubbles
6. Although men and women did not come into the study 
with different levels of confidence and skills related to 
extremism, women left the study significantly more will-
ing to intervene on behalf of young people coming into con-
tact with extremism. 

7. Coming into the study, respondents living in big cities 
knew significantly less about extremism than those living 
in any other geographic area (e.g. rural, suburbs, small city).

8. 
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12. Both prior to and after reading the guide, Democrats 
were significantly more willing to intervene on behalf 
of young people they suspect are becoming radicalized  
compared to Republicans. 

13. Prior to reading the guide, respondents with higher 
education levels reported high levels of confidence in their 
ability to help a child distinguish between trustworthy and 
untrustworthy news sources. However, after reading the 
guide, they reported lower confidence in this ability. This 
suggests that the guide may have helped to reduce over-
confidence among educated respondents. 

Parents & Caregivers Liked the Guide
14. Democrats rated their overall satisfaction with the 
guide higher than Republicans.

15. The overall assessment of the Parents and Caregivers 
Guide was extremely positive. Half of participants were 
extremely satisfied with the guide, and 87% of participants 
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POLITICAL IDEOLOGY

Democrat
Independent
Republican
Green Party
Libertarian
Other

366
157
212

4
5

10

48.5%
20.8%
28.1%

.5%

.7%
1.3%

MARITAL STATUS

Married
In a domestic partnership
Separated
Divorced
Widowed
Single

569
38
11

45
17
75

75.4%
5%

1.5%
6%

2.3%
9.9%

INCOME 

Over $120,000 per year
$101,000 - $120,000 per year
$81,000 - $100,000 per year
$61,000 - 80,000 per year
$41,000 - $60,000 per year
$21,000 - $40,000 per year
Under $20,000 per year

218
103
94
96
73
111
60

28.9%
13.6%
12.5%
12.7%
9.7%
14.7%
7.9%

PARENT STATUS  
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Materials & Measures
We developed this impact study using the Qualtrics online 
survey platform, designing the survey instrument to mea-
sure outcomes SPLC outlined as important for determin-
ing the guide’s overall impact. These outcomes included 
assessing how the guide changed awareness and under-
standing of online radicalization, as well as behavioral 
intention to engage actively with young people at risk for 
radicalization. The impact study assesses two different 
components of the guide’s impact: content and skills. The 
content section assesses changes in awareness and under-
standing, while the skills section assesses behavioral 
intention. Each section of the guide has a corresponding 
subsection in the instrument, e.g. the “Understanding the 
Drivers” section of the guide has a corresponding subscale 
in the survey instrument. The measures are either multi-
ple choice or “choose all that apply.”
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D I S C U S S I O N
T his study measured the impact of the 

https://www.pps.net/cms/lib/OR01913224/Centricity/Domain/4/ConfrontingWhiteNationalisminSchoolsToolkit.pdf
https://www.pps.net/cms/lib/OR01913224/Centricity/Domain/4/ConfrontingWhiteNationalisminSchoolsToolkit.pdf
https://www.pps.net/cms/lib/OR01913224/Centricity/Domain/4/ConfrontingWhiteNationalisminSchoolsToolkit.pdf
http://www.stopcve.com/uploads/1/1/2/4/112447985/white_supremacy_toolkit__4_.pdf
http://www.stopcve.com/uploads/1/1/2/4/112447985/white_supremacy_toolkit__4_.pdf
http://www.stopcve.com/uploads/1/1/2/4/112447985/white_supremacy_toolkit__4_.pdf
https://rusi.org/sites/default/files/pcve_education_final_web_version.pdf
https://rusi.org/sites/default/files/pcve_education_final_web_version.pdf
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A P P E N D I X  A 
CONTENT & SKILLS ASSESSMENT QUESTIONS
[CONTENT SECTION: EXTREMIST KNOWLEDGE AND INFORMATION]
This group of questions will ask about your knowledge regarding radicalization. This will include questions about 
new risk factors and traditional risk factors involved in radicalization, signs of radicalization, toxic online communi-
ties, tactics used by extremists, internet safety strategies, and resources available to you. 

4-option multiple choice; randomize answer order

[Online Radicalization: OR1 - OR4]
1. As it relates to extremism, what is a content rabbit hole ?
2. As it relates to extremism, what is a filter bubble ?
3. Does sharing extremist content with friends or peers 

contribute to radicalization?
4. How do extremists use the internet to recruit and spread 

propaganda?

[COVID: CVD1 - CVD4]
1. Due to COVID, youth are now spending ____________, 

and ____________.
2. What effects have COVID-related restrictions had 

on youths’ contact with trusted adults outside of  
their home?

3. COVID has negatively impacted youth in the following 
ways: [choose all that apply]

4. How do extremists exploit COVID-related tragedy  
and loss?

[Warning Signs: WS1 - WS4]
1. What does the Great Replacement refer to?
2. What is another term for supporting a second American 

Civil War? [choose all that apply]
3. Which of the following belief or beliefs are related to 

extremist ideology? [choose all that apply]
4. How do extremists radicalize youth using conspiracy 

theories that are seemingly unrelated to one another?

[Drivers: D1 - D5]
1. Which of these do extremist groups offer to young peo-

ple? [choose all that apply]
2. Is there a connection between sharing “edgy” or shock-

ing material as a joke and extremism?
3. How does social isolation relate to extremism?
4. What are tactics that extremists use to convince people 

of their beliefs? [choose all that apply]

[Sites and platforms: SP1 - SP5]
1. Which of the following websites or apps are red flags for 

parents/caregivers? [choose all that apply]
2. How do extremists exploit mainstream websites like 

Discord, Reddit, Facebook, Tik Tok, Youtube, Instagram, 
or Twitter? [choose all that apply]

3.  How do sites with limited or no content moderation 
contribute to online radicalization?

4.  Which of these are good internet safety practices for 
children to use? [choose all that apply]

[Responding to Hate/Getting Help: RHGH1 - RHGH3]
1. Children and adolescents who experience harassment 

are more likely to experience... [choose all that apply]
2. If a child or youth is experiencing online harassment 

or bullying by students at their school, parents/care-
givers should...

3. If you suspect a child is at risk for radicalization,  
you should...

[Skills Section: Behavioral Intention]
This group of questions will ask about your ability to dis-
cuss and confront radicalization. This will include listen-
ing skills, discussion skills, and ways to empower youth. 

5-point Likert scale; 1 (Definitely not); 2 (Probably not); 3 
(Maybe or maybe not);  4 (Probably); 5 (Definitely)

[Engage and Empower: EE1 - EE7]
1. Would you talk with a child about online radicalization 

if you suspected they were coming in to contact with 
extremist material online?

2. Can you talk with a child who is discussing extremist 
ideas without ridiculing or punishing them?

3. Can you help a child distinguish between trustworthy 
and untrustworthy news sources?

4. Can you identify propaganda tactics that extremists use 
to recruit youth?

5. Can you identify behaviors that build resilience against 
radicalization in youth?

6. Could you talk with a chi 
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Greater Engagement = Better Results
3. A linear regression was calculated to predict total post-
test skills score based on total time spent in minutes read-
ing the guide. A significant regression equation was found, 
which indicated that minutes spent reading the guide sig-
nificantly predicted total post-test skills scores, b = .16, 
t(753) = 4.43, p <.001. Minutes spent reading the guide 
explained a significant proportion of variance in post-test 
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Confidence, Overconfidence, & Filter Bubbles
5. An independent samples t-test was conducted to com-
pare the effect of sex on total pre-test skills score. The 
effect of sex on pre-test skills score was not significant at 
the p < .05 level [t(744) = -1.37, p = .172].  Women (M = 29.23, 
SD = 5.11) did not demonstrate significantly different lev-
els of behavior intention on the total assessment of skills 
exhibited in the pre-test compared to men (M = 28.71, SD 
= 5.32). With only 2 people identifying as non-binary, the 
comparison was dropped in the final analysis. 

Another independent samples t-test was conducted to 
compare the effect of sex on total post-test skills score. 
The effect of sex on post-test skills  score was significant 
at the p < .05 level [t(744) = -2.94, p = .003]. Women (M = 
30.68, SD = 4.89) demonstrated significantly higher levels 
of behavior intention on the total assessment of post-test 
skills compared to men (M = 29.59, SD = 5.22). With only 
2 people identifying as non-binary, the comparison was 
dropped in the final analysis. 

6. A one-way between subjects ANOVA was conducted to 
compare the effect of geographic region on pre-test con-
tent scores, in individuals who reported their home to be 

either “Rural, outside of town,” “Rural, in-town,” “A sub-
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8. A one-way between subjects ANOVA was conducted 
to compare the effect of child age on pre-test content 
scores, in parents with 0-6-year-old children, parents 
with 7-12-year-old children, parents with 13-18-year-
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9. An independent samples t-test was conducted to com-
pare pre-test content scores between mothers and fathers. 
There was a significant difference in the scores for moth-
ers (M = 22.5, SD = 7.7) and fathers (M = 19.1, SD = 7.2); 
t(653) = 5.83, p < .000. These results suggest that mothers 
came into the study knowing more about online radical-
ization and extremism than fathers.

10. An independent samples t-test was conducted to com-
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<.05 level [t(733) = 2.22, p = .027]. After reading the guide, 
Democrats (M = 30.58, SD = 5.00) were significantly 
more likely to indicate an overall willingness to inter-
vene with young people regarding extremism compared 
to Republicans (M = 29.77, SD = 4.92). 

12. The pre-test relationship between education level 
and one’s belief in their ability to help a child distinguish 
between trustworthy and untrustworthy news sources 
was positively and significantly correlated, r(712) = .10, p 
= .007. That is, the higher the education level a respon-
dent reported, the more confidence they tended to have 
in their ability to help a child distinguish between trust-
worthy and untrustworthy news sources. However, the 
post-test relationship between education level and belief 
in one’s ability to help a child distinguish between trust-
worthy and untrustworthy news sources was negatively 
correlated and not statistically significant, r(712) = -.02, p 
= .70. This indicates that the guide undermined overcon-
fidence in more educated people in our sample. 

Parents & Caregivers Found the Guide Valuable
13. An independent samples t-test was conducted to com-
pare the effect of political party affiliation on overall sat-
isfaction with the guide. The effect of political party affil-
iation on overall satisfaction of the guide was significant 
at the p <.05 level [t(732) = 3.16, p = .002]. Democrats (M 
= 4.42, SD = .77) rated their overall satisfaction with the 
guide slightly but statistically significantly higher than 
Republicans (M = 4.23, SD = .85). 

14. On Wrap-Up Question 2, “Overall, how satisfied are 
you with the Parents and Caregivers Guide,” the mean 
score was 4.32 out of 5 (SD = .835), indicating a mean sat
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FIGURE 9. Overall satisfaction with Parents and Caregivers Guide (n = 755). 
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