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have home Internet, only 72 percent of American Indian/Alaska Natives, 70 percent of Latinos, 68 

percent of African Americans, and 68 percent of Native Hawaiian/Pacific Islanders are connected at 

home.10 For Native people living on American Indian reservations or other tribal lands, the barriers to 

access are even greater. Only 53 percent of Native Americans living on American Indian reservations or 

other tribal lands with a computer have access to high-speed Internet service.11  

 

Differences in income across race and ethnicity do not explain the entirety of this digital divide. There is 

still a racial/ethnic digital divide even among persons in the lowest income quintile. Among those with 

annual family incomes below $20,000, 58 percent of these low-income White people have home Internet 

access, versus just 51 percent of Latino people and 50 percent of Black people in the same income 

bracket.12 Viewing this problem specifically thr�R�X�J�K���W�K�H���O�H�Q�V���R�I���F�K�L�O�G�U�H�Q�¶�V���D�F�F�H�V�V���W�R���K�L�J�K-speed Internet 

(the type of connection needed to engage in video chats, up/download materials), while 15 percent of all 

households with school-aged children lack access to high-speed Internet connections, for Black and 

Latino households with school-aged children, 25 and 23 percent of households lack that access.13  

 

The availability of an I
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Children should not be expected to forgo their access to an education because of an unpaid bill.16 

Congress should ensure that service is available to children and their families and that previous inability 

to pay does not prevent a family from connecting to the Internet while schools are closed.   

 

Congress should additionally ensure that support is available for educators and families to receive 

technical assistance and professional development so that they are able to access and use remote learning 

platforms ���W�K�L�V���P�D�\���L�Q�F�O�X�G�H���K�R�Z���W�R���X�V�H���W�K�H���G�H�Y�L�F�H�V�����Z�K�H�U�H���W�R���I�L�Q�G���K�H�O�S���W�U�R�X�E�O�H�V�K�R�R�W�L�Q�J���L�I���D���G�H�Y�L�F�H���L�V�Q�¶t 

working, how to stay secure online, etc.). We know that educators will continue to be the most important 

factor to student learning and that professional development, when well-designed and effectively 

implemented, leads to improvements in teacher practice and student outcomes. Professional development 

is especially relevant as many educators have not taught in the ways that the COVID-19 emergency has 

and will continue to demand. Special attention must be paid to ensure that information is in a language 

that parents understand and is accessible to parents with disabilities. 
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and increase the minimum monthly benefit from $16 to $30. Food and Nutrition Services (FNS) must also 

have the authority to issue Disaster SNAP (D-SNAP) benefits and grant eligibility and work requirement 

waivers to public benefit programs like SNAP and reduce other administrative barriers so college students 

can connect and remain enrolled in these programs even while schooling is disrupted. 

 

Ensure Educators and Other School Staff are Safe and Protected 

 

In order to protect school employees and the students and families they interact with when preparing and 

distributing meals to students, preparing and delivering educational materials and supplies to students, 

ensuring the security, clerical, and technological needs of schools are met, and cleaning and disinfecting 

school buildings, at least $56 million is needed for Personal Protective Equipment (PPE) for Education 

Support Professionals (ESPs) and other school staff interacting with the community, in addition to proper 

training and guidance on how to use them to mitigate disease transmission. 

 

�(�Q�V�X�U�H���3�D�U�H�Q�W�V�¶���D�Q�G���*�X�D�U�G�L�D�Q�V�¶���&�L�Y�L�O���5�L�J�K�W�V���$�U�H���3�U�R�W�H�F�W�H�G���D�Q�G���7�K�H�\���+�D�Y�H���W�K�H���,�Q�I�R�U�P�D�W�L�R�Q���7�K�H�\��
Need 
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should be made available to ensure continued access to education, including special education services, 

for children who are returned to their homes and for those who cannot be released.  

 

For the small number of youth who must be in an out-of-home congregate care setting, ensure that youth 

and their families receive written and verbal communications on COVID-19, prompt access to medical 

care, including testing for the coronavirus, PPE, continued access to education, including special 

education, services, continued access to legal counsel (through in-person visitation or teleconferencing), 

continued access to family members and supportive individuals (through in-person visitation or 

teleconferencing), and access to unlimited and free phone/video calls to family members and supportive 

individuals. 

 

Cancel Student Loan Debt 

 

Even prior to the COVID-19 public health crisis, student debt had become a significant drag on the 

national economy, weighing the heaviest on African Americans, Latinos,27 and women.28 That weight is 

likely to be exponentially magnified given the disproportionate toll COVID-19 is taking on both the 

health29 and financial lives of people of color30 and women.31 In order to minimize the harm to the next 

generation, ensure students are able to use the degrees they have earned, and limit the expansion of the 

racial and gender wealth gaps �W�K�D�W���K�L�Q�G�H�U�V���V�W�X�G�H�Q�W�V�¶���H�G�X�F�D�W�L�R�Q�D�O���R�S�S�R�U�W�X�Q�L�W�\�����L�W���L�V���F�U�X�F�L�D�O���W�K�D�W���&�R�Q�J�U�H�V�V��
take bold action to protect student loan borrowers and cancel existing debt. Broad universal debt 

forgiveness should be provided for all federal student loan borrowers (including PLUS loan borrowers) 

with a guaranteed minimum of $30,000 to ensure the benefits of cancellation reach the lowest income and 

most vulnerable borrowers.  

 

�7�K�H���I�H�G�H�U�D�O���J�R�Y�H�U�Q�P�H�Q�W���V�K�R�X�O�G���S�D�\���E�R�U�U�R�Z�H�U�V�¶���S�D�\�P�H�Q�W�V���H�D�F�K���P�R�Q�W�K���V�R���W�K�D�W���W�K�H�\���F�D�Q���F�R�Q�W�L�Q�X�H���W�R���E�H��
eligible for Public Service Loan Forgiveness and count an uninterrupted year of service for the purposes 

of Perkins loan cancellation (similar to the process applied to the TEACH Grant Program in previous 

legislation). All collections on federal student loans, including offsets against or seizures of Social 

Security benefits and other federal or state payments, tax refunds, wages, and other forms of involuntary 

collection should cease. Student debt suspension and cancellations provided in previous legislation should 

be expanded to commercially held FFEL loans and Perkins Loans held by institutions. Students forced to 

withdraw due to the pandemic, whose schools or programs closed, or who were defrauded by schools 

such as Corinthian or ITT Tech and have pending claims should also receive full relief without having to 

navigate bureaucratic red tape, and Congress should ensure oversight of Department of Education loan 

collection activities.32   

 

Maintain Access to Supports for College Students 

 

 
27 See, for example: https://www.responsiblelending.org/research-publication/quicksand-borrowers-color-student-

debt-crisis  
28 See, for example: https://www.aauw.org/app/uploads/2020/03/DeeperinDebt-nsa.pdf  
29 See, for example: https://www.urban.org/urban-wire/covid-19-racial-health-disparities-highlight-why-we-need-

address-structural-racism  
30 See: 19
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Japanese American Citizens League 

Justice for Migrant Women 

League of United Latin American Citizens 

Learning Policy Institute 

MALDEF 

Matthew Shepard Foundation 

Multicultural Efforts to end Sexual Assault (MESA) 

Muslim Public Affairs Council (MPAC) 

NAACP 

NAACP Legal Defense and Educational Fund, Inc. 

National Alliance for Partnerships in Equity (NAPE) 

National Association of Councils on Developmental Disabilities 

National Center for Learning Disabilities 

National Center for Lesbian Rights 

National Center for Special Education in Charter Schools 

National Center for Transgender Equality 

National Center for Youth Law 

National Consumer Law Center (on behalf of its low-income clients) 

National Council of Asian Pacific Americans 

National Council of Jewish Women 

National Disability Rights Network 

National Fair Housing Alliance 

National Indian Education Association 

National Organization for Women 

National Urban League 

National Women's Law Center 

OCA-Asian Pacific American Advocates 

Organizacion en California de Lideres Campesinas, Inc. 

People For the American Way 

PFLAG National 

Poverty & Race Research Action Council 

Silver State Equality-Nevada 

SPLC Action Fund 

The Arc of the United States 

The Education Trust 

TNTP 

UnidosUS 

Workers Center of Central NY 


